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• What is 
sustainability? 

• How does it relate 
to tourism? 

• Why is sustainable 
tourism important 
to the success of 
sustainable cities?



Sustainability 
pertains to a system that maintains its own viability by 

using techniques that allow for continual reuse



UNWTO: international tourist arrivals are forecast to reach 1.8 billion by 2030

In two decades’ time, 5 million people will be crossing international borders for leisure, 
business or other purposes such as visiting friends and family every day. 



Travel & Tourism
� Economic activity

� Spending US$ 919 billion (2010)
� Over US$ 2.5 billion every day� Over US$ 2.5 billion every day

� Directly contributes to local economies through its fast 
trickle down and multiplier effect

� Largest sector of employment worldwide
� Over 260 million jobs
� Fast entry into the workforce for youth & women
� In urban and rural communities

Source: UNWTO and WTTC



PATA 
Committee

for 
Sustainability 

and Social 
Responsibility

(SSR)

PATA 
Foundation

Supports sustainable 
and responsible 
development of 

travel and tourism in 
Asia Pacific through 

education, and 
environmental and 

cultural heritage 
protection

PATA
Gold Awards

Recognizing 
exceptional 

achievements in a 
variety of 

endeavours, bringing 
deserved acclaim to 

the best that Asia 
Pacific travel 

industry has to offer



When a Village was Heard - Capilano U / PATA 

Foundation Tourism Project (Sapa, Vietnam)



Vancouver
� Energy conservation, the “new normal”
� Tourism Vancouver internal efforts:

� Conducting business in a more environmentally 
conscious way and encouraging employees to engage conscious way and encouraging employees to engage 
in “green practices”

� Partnership with BC Hydro



Melbourne
� Melbourne Tourist Authority
� Destination Melbourne

� Conducting business in a more environmentally 
conscious wayconscious way

� Encouraging employees to engage in “green 
practices”

� Tourism Victoria



“ The moral 
imperative to make 
big changes is 
inescapable...that 
what we take for 
granted may not be 
here for our children.”here for our children.”

~ Al Gore




